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Professional SUMMary  —oooooooo e
Proactive and technically skilled IT Infrastructure & Systems Technician with expertise in system
administration, networking, and IT support. Experienced in troubleshooting hardware/software issues,
managing Windows and Linux environments, and providing hands-on support to end-users. Strong
background in Active Directory, DNS/DHCP, network configuration, and virtualization. Fast learner,
adaptable to fast-paced environments, and open to relocation.

Technical SKillS —mmmm oo

System Administration: Windows Server (AD DS, DNS, DHCP, GPO), Linux (user management, SSH,
scripting).

Networking: VLAN, VPN, NAT, ACL, OSPF, RIP, firewall configuration, LAN/WAN troubleshooting.

IT Support Tools: GLPI, Jira, Microsoft Office, LibreOffice.

Virtualization & Cloud: VMware, Hyper-V, Microsoft Azure (VMs, network setup, firewall).
Cybersecurity: ACL security, DoS/DDoS prevention, SDN-based threat detection.

Hardware & Peripherals: Installation, configuration, and maintenance of PCs, printers, and
peripherals.

Soft Skills: Communication, teamwork, problem-solving, documentation.

EXP eI N CE — o
Université Privée de Fes(UPF)— Intern - IT& Network Infrastructure Fes, Morocco
« Builtan SDN-based flood attack detection system using Mininet & Ryu with Apr 2025 — May 2025

real-time IP blocking and email alerts.

Developed a Flask application to manage suppliers, orders, and auto-
generate PDF/Excel reports.

Contributed to system configuration, documentation, and weekly team

meetings.
IT Support Technician - DATA PROCESS - Assigned to Sebou Hydraulic Basin Agency Fes, Morocco
* Handled Level 1 and Level 2 IT support for office users, including AD DS Jul2025 - Present

administration.

* Diagnosed and resolved OS, network, and application issues.

. Performed system updates, hardware repairs, and workstation
optimizations.

* Assisted in configuring and maintaining DHCP, DNS, and VPN services.

EdUCAtiON cmm o

Diploma in Digital Infrastructure (Network & Systems) Centre Mixte de Sept 2023 - June 2025

Formation Professionnelle El Adarissa - Fés, Morocco

Graduatedin 2021 - 2022
Baccalauréat Sciences Physiques, Lycée Qualifiant-Fés,Morocco

0 ] | =3
CCNA1-24 - Présentationdes réseaux | CCNA2-24 - Switching, Routing, and Wireless Essentials Dec 2024
CCNAB3-24 - Enterprise Networking, Security, and Automation Apr 2025
NetworkSecurity-24-25 — Network Security Apr 2025

LaNgUAE S oo
ARABIC :Native speaker | ENGLISH: (B1 -B2) | FRENCH: working knowledge
AdAitioON Al <o

Fast learner with strong adaptability to new technologies. Open to international relocation and remote work.
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